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User Administration

Q. Why would I set an account expiration date?
A. A user administrator would set an account to expire if a user only needed access to MSIX for a limited amount of time.  For example, a summer school counselor or retiring employee would not need access to the system after the end of their employment.
Q. Is there a specific reason why the same email address can't be used when returning to MSIX as a user? What if they have the same work email?
A. Once a user account is deactivated, that user account’s e-mail address cannot be used again for another MSIX account. If a user were to return after their account was deactivated, another e-mail address would need to be used to open the account. If you anticipate that someone may return to a position where they would need access to MSIX, you should disable the user’s account which is a temporary way of suspending access to the system.
Searching

Q. What would happen in the case where a student does not have a middle name? Or the middle name is unknown? Would you be able to search by only first and last name?
A. Users are able to search by only first and last name but to narrow your list of potential students, you may want to include other search criteria such as date of birth or parent’s names.
Q. Can you perform wildcard searches?

A. MSIX does not support wildcard searches using the wildcard symbol (*).  However, a user can perform a search similar to a wildcard search by entering partial data.  For example, entering only the letter “g” in the last name field would return all students with the last name beginning with a “g”, like Gonzales, Garcia, George, etc.
Student Move Notification

Q. How often do the school and district lists get updated in MSIX? For example, to reflect school closing, consolidations, etc.
A. MSIX receives updated school information once every quarter.
Q. Why would you want the immunization records if you could just print them from MSIX?
A. MSIX does not store immunization records but there is a flag to indicate whether the school or MEP Program has the immunization records.  Therefore, you would need to contact a person at that school MEP Program to get those records.
Data Administration

Q. Would the matching engine select records to be possible duplicates within the same state?
A. MSIX does recognize potential student matches from records within the same state.
Q. When will we start using MSIX?
A. There is live data in MSIX now, so people can start using MSIX immediately. 
Q. What kind of time frame are we looking at for MSIX to have all the data from all the states and states can start using it?
A. MSIX is currently LIVE and is being used now.  We are finishing up the last of the State Data Reviews over the next 90 days.  It is anticipated that all State data will be in MSIX before the end of September 2009.
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